
 

ONLINE RETURNS FORM 
DOWNLOAD, COMPLETE AND INCLUDE THIS FORM WITH YOUR RETURN 

 

ORDER NUMBER:  ___________________________________ 

CUSTOMER NAME:  ___________________________________ 

ORDER DATE:   ___________________________________ 

RETURN DATE:  ___________________________________ 

 

ITEM/S BEING RETURNED                                             

                    PLEASE TICK 
REFUND - full price items only 
 
ONLINE CREDIT – sale/promotional/ 
                                 full price items 

REASON CODE 
1. Change of mind 
2. Incorrect size 
3. Incorrect item 
4. Faulty Item 

 

PRODUCT CODE COLOUR SIZE ONLINE CREDIT REFUND REASON 
CODE 

 
 

     

 
 

     

 
 

     

 
 

     

 

INCLUDE THIS COMPLETED FORM WITH YOUR RETURN 

RETURN ADDRESS: 

ATT: ONLINE RETURNS 

FRESH SOUL CLOTHING 

13 HUGH STREET 

BELMORE NSW 2192 


